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Application of keyword matching algorithm based on Trie tree in e-government
CHEN Youwei, KANG Lei
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[ Abstract] With the rapid development of the Internet, the dilemma of the low efficiency of traditional administrative management
methods has gradually emerged. On the basis of the rapid development of the Internet, departments at all levels actively introduce
modern Internet technologies, and in combination with the basic methods of government administration, form an e - government
administrative approach that conforms to the contemporary environment. People “s livelihood appeal is an important part of e—
government. Safeguarding and properly solving people ‘s livelihood issues is an important duty of the department and a window
reflecting the efficiency of department affairs. However, due to the wide range of complaints and the large number of complaints
involved in the people’s livelihood appeals, this has brought challenges to the department’s rapid handling of people’s livelihood
demands. This paper introduces Trie tree based on keyword matching algorithm in the e —government system to analyze the
information submitted by the citizens, and then quickly dispatch them to the corresponding departments for processing, which greatly
increases the efficiency of the department’s handling of affairs.
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Fig. 1 Schematic of Trie tree
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Tab. 1 Key word matching results based on Trie
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